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Alliance 

empowering people
to build better lives

Community 
Care 

In 2020 
our world  
turned



OutreachIn 2020 a pandemic turned our world around. 
Our community came together to answer calls 
for help. As a team we came up with solutions 
that brought us into the next fiscal year with a 
strategy to keep our staff and clients safe and 
as strong as possible. 
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We 
believe 
that everyone strives for 
balance in their thoughts, 
emotions and behaviors, 
and that people flourish 
when they have a place 
to live, healthy food, a 
comfortable income and 
strong relationships. 

Strategy
Ensure safety for staff and clients

Continue to provide services

Offer choices

Implement telehealth

Honor frontline workers

Ben’s Perspective
Benedict F. Lessing, Jr., MSW, President/CEO

We did not see the Pandemic coming. Within 72 hours in March, 
lock downs occurred across the country as a result of COVID-19. 
Our initial and ongoing priority was keeping CCA staff and clients 
safe. Early on, other than basic public health guidance, obtaining 
Personal Protective Equipment was a challenge to obtain as was 
COVID testing if exposure occurred.

We adapted. Within two weeks, our multiple community based 
programs transitioned to a telehealth model serving adults, 
children and families. Zoom, Microsoft Teams, Telephone and 
text were employed to maintain client services of all sorts and 
manage much of CCA remotely. All Board of Directors and 
Committee Meetings occurred via Zoom. While in the office, staff 
worked in smaller groups and spread out to minimize contact. 
These strategies were instrumental in keeping our staff and 
clients safe. We eventually implemented in coordination with the 
Department of Health an in-house testing program and with the 
arrival of vaccines we scrambled to vaccinate as many staff as 
possible, over 400 as of this date. We also utilized our Nursing 
staff to provide information and education for staff hesitant to 
take the vaccine.

150+ CCA staff work in 24/7 programs. These include residential 
treatment facilities, the agency’s Family Homeless Shelter and 
our crisis intervention and stabilization programs. We also 
continued to provide emergency services in community settings, 
Nurses and Case Managers delivered medication and assessed 
medical concerns, Social Workers supported Foster Homes and 
Family Support staff continued to distribute food and address 
other survival concerns. Every day, these staff risked exposure 
to support and care for some of Rhode Island’s most vulnerable 
populations. They did so without complaint. 

COVID created other challenges that we adapted to. In 
collaboration with DCYF and Communities for People, we 
developed in approximately 7 days a COVID stabilization 
program for youth exposed to the virus that needed quarantine. 
Youth were provided with a medical assessment, COVID testing, 
counseling services, food, clothing and other resources.

COVID resulted in an increase in homelessness. Utilizing an 
Emergency Solutions Grant from the City of Woonsocket and 
other funds, we created a harm reduction outreach team, 
distributed food and supplies and transitioned over 50 people 
living on the street to local motels. We created a drop-in center 
where individuals would find warmth, a safe place to rest, obtain 
food, clothing and other resources. Thundermist Health Center 
has been instrumental in providing medical care. Many of the 
homeless individuals we serve have untreated mental illness, 
struggle with substance use and have complex medical concerns. 
This problem is far from resolved.

We learned is that we could survive if we adhered to basic public 
health practices. We adapted using creative problem-solving, 
used technology in new ways for service delivery, administration, 
fund-raising and even advocacy. 

I am eternally grateful to our staff for remaining focused on our 
mission and continuing to provide high quality services and 
support for all CCA clients. Our Board’s unwavering support 
particularly during the darkest days of the pandemic was without 
question and greatly appreciated. 

Respectfully,

ON CCA’s monthly radio show, Community 
Connections (ON-RADIO 99.5FM), Ben 
discussed how the pandemic impacted our 
staff and clients.



The people we 
serve?
57% live below the federal poverty 
level. Only 10% reported making over 
twice the federal poverty level.

34% report income from employment 
or employment plus other income 
sources and non-cash benefits.

80% lived in rental property. 4% owned a home.

10% were homeless.

45% were single and of those 27% were 
single mothers and 2% were single fathers.

27% worked full or part-time. 5% 
were retired. 67% were unemployed.

41% were 25 - 44 years of age. 15% were 45 - 54.

27% of ages 25+ had not graduated from high 
school or received GED. 47% were high school graduates 
and 26% attained some secondary education or beyond. 

24% had a disabling condition.

63% had Medicaid and 19% had 
Medicare health insurance.

21% reported Hispanic, Latino 
or of Spanish ethnic origins.

77% were White.

The Federal 
Poverty level is 
$12,760 for a 
single person. 
$17, 240 for a 
family of two. 
$21,720 for a 
family of three.

Percentages calculated from individuals providing their 
information for each survey question. Statistics from those 
reporting

COVID Response
Adhering to COVID19 precautions meant being 
creative in how we delivered services. 

Emergency and Open Access Intake Services were offered via 
telehealth, and face to face when appropriate. Face to face 
services were provided in designated treatment rooms utilizing 
PPE and protective barriers. 

At the Acute Stabilization Unit, a major challenge was 
maintaining 24/7 staffing during the height of the pandemic 
due to staff testing positive for COVID-19. Staff members 
heroically covered open shifts, came in on days off and 
developed new, effective strategies to enhance staff safety. 

In an effort to address restrictions in access to residential 
services due to COVID, BH Link, in collaboration with the 
R.I. Department of Health, was approved to provide on-site 
COVID-19 testing in April of 2020. In March of 2021, BH Link 
COVID testing was enhanced with the addition of rapid Binex 
COVID-19 testing. This initiative was successful in re-opening 
access to residential services for clients in need. 

Our Residential Substance Use Treatment Houses maintained a 
100% negative test rate among clients. This was largely due to 
modified screening and admissions procedures implemented 
during the height of the pandemic. 

The Children’s Behavioral Health Program continued to provide 
Enhanced Outpatient Home-Based Services in the community 
with a cautionary hybrid model, providing both in person and 
telehealth services. Clinicians and case managers addressed 
the mental health needs of clients while maintaining safety at 
innovative outdoor meetings in backyards and local parks. The 
PIPBHC program implemented Zoom groups: Coffee Hour with 
Kristen Moreau; Self Esteem and Me with Jes Mullaly; Breathing 
& Mindfulness with Annie Jones: and Ask Nurse Jen with Jen 
Leno. They also delivered Boredom Buster Bags to families.

For individuals in Integrated Health Home or Assertive 
Community Treatment, direct services did not stop. Many 
face-to-face services continued as our clients relied on staff 
for support with accessing food and resources including PPE, 
providing medications, intervening with crisis, and coordinating 
medical care for health issues, COVID testing and now COVID 
vaccines. The program continued to accept new clients at the 
same level in comparison to previous years, and provided in 
person contacts to clients presenting with high risk needs.

As foster families showed reluctance to take on children 
without knowing their COVID status, placement of children 
in Therapeutic Fster Care became more difficult. To 
counteract the inability to outreach potential parents, the 
recruiter engaged the local press.

Tappan Street Crisis Residential Center was opened to 
provide emergency placement for adolescent girls in need 
of quarantine and/or a place to stay until they transition to 
other placement. 

Project LEARN and Project Opportunity implemented a 
hybrid approach for those students that wanted to attend 
GED or ESL classes, either remotely or through supplemental 
face-to-face instruction. Our employment specialist offered 
Digital Literacy instruction via virtual Zoom workshops, and 
the Rhode Island Works Program connected with individuals 
via face-to-face, email, telephone and computer and made 
referrals through each program’s referral process. 

Serenity staff did phone outreach and held recovery 
meetings on Zoom. Staff attended trainings during slow 
downs. Since the “slow open,” Serenity staff and clients alike 
have adhered to safety measures in accordance with the R.I. 
Dept of Health, and provided masks and hand sanitizer to 
clients. 

Staff were offered bi-monthly COVID testing and 
vaccinations when they became available. 

—John Belanger, Agape Team Leader

John’s COVID Response 
When everyone was working from home, I knew 
that it was essential for our clients to have human 
interactions because many of our guys at Agape have 
no family, friends or consistent supports. So, I would 
pick up food and schedule deliveries with them using 
COVID precautions. This made such a difference in 
thier lives as many would have isolated or could have 
started using substances again. This time allowed 
clients to vent their fears and concerns to me. I 
would often provide masks and sanitizer. Most of 
all, they appreciated the care and concern. It seemed 
important for them to know that we were there for 
them when no one else could be.  Residential clients 
helped out with cleaning, and joined us in watching 
the governors COVID updates. I was grateful to be 
able to provide this service and to know that we made 
a difference. Last, but not least, we had no positive 
results for staff or residents. 

Agap
Woonsocket

Providence



Healthy Transition. A professional team provides a bridge for 16 - 25 year olds with serious mental health 
concerns who would otherwise be transitioning to adult Outpatient Services. The program and is located in 
proximity to the Harbour Youth Center and Employment & Training programs, improving expectations for 
pursuing educational/life goals. In FY 2020 they served 82 clients.A member of The 

Harbour since 2014, 
Maddie became an 
assistant teacher to 
the STEAM TEAM, a 
part of our summer 
youth program. This 
year, she worked 
on the frontlines 
in the kitchen and 
housekeeping at an 
elderly nursing facility, 
while also completing 
her student teaching 
and supporting our 
youth with their 
distance-learning.

Community Lifelines

Staff recognized 
veterans living at 
Evergreen Assisted 
Living and purchased 
American flag masks 
for them to wear, which 
they proudly did.

Homeless Programs. Last year 160 people, almost half of them 
children, lived at our Shelter. There are so many reasons why someone 
might be homeless and many unique stories to tell. The need for a 
warming center was an idea in November, 2020 that came to fruition as 
a result of continuous advocacy and the generous philanthropy of local 
citizens, partnership with St. James Baptist Church, and funding from 
Integrated Healthcare Partners, Bank Newport, and other revenues 
amounting to almost $140,000. Two months later, Safe Haven opened, 
serving homeless individuals in the heart of Woonsocket, providing 
a place to get out of the weather, food, clothing, harm reduction 
supplies, and connections to resources. At the time of printing, 120 
homeless individuals have come off the streets for a time at Safe 
Haven.

The Serenity Center. This past year, 
The Serenity Center opened in a new 
location in a storefront plaza in the heart 
of Woonsocket. In doing so, we had 
an influx of people from the recovery 
community who found a place to be 

with peers in a sober environment. Here, they could take part in social 
activities, or a recovery groups, or chat with a Peer Recovery Specialist. 
Once the pandemic happened The Serenity Center brought it’s events 
online and implemented safety protocols for continued recovery 
supports.

Agape HIV Support Services. This program serves a unique 
population of people who have HIV, a virus that carries its own set of 
prejudices that make it difficult to gain a footing in the community at 
large. Agape becomes the community where judgement is not found 
and all manner of supports are provided—like coordination with 
doctors for HIV health checks and community resources, opportunities 
to socialize, access to food pantry and personal care items, and 
counseling to gain better mental health.  

The Harbour Youth Center. A few years ago, kids 
attending the youth center came up with the name 
The Harbour. That pretty much says it all! While 
structured as a career development center for young 
people, this program is “The Harbour” for kids 
yearning for a place to belong—a safe, supportive 
environment. It’s how The Harbour embraces kids 
right where they are, gives them a safe space and 
mentors them that makes all the difference. Over 
1200 participants entered the Harbour’s door in the 

first 8 months of the year. They took part in workforce development 
services, career pathway classes, academic supports, clinical and case 
management supports, holistic social/emotional programming and 
secondary and post-secondary academic services. There was a 600% 
increase in social media engagement in the last four months. The 
Portraits of Promise series highlighted 30 young people that worked on 
the frontlines during the pandemic. 

Tiffany is a single mom 
with 3 children—a hard 
job in itself and most 
certainly amplified 
during the pandemic. 
Tiffany made the time 
to send handwritten 
invitations to all 
residents in the Shelter 
for a socially-distanced 
Memorial Day cookout, 
encouraging folks to 
contribute what they 
could to make for a 
special day. 

Giving Hope to 
Families
Children & Family Services. Not every home is a sanctuary. 
Imagine being a child or adolescent growing up without 
adequate food, or being exposed to violence; a child whose toxic 
stress doesn’t allow for normal socializing and learning. It’s hard 
raising a child with behavioral health problems or a learning 
disability, or a child who may have experienced trauma, suffers 
with anxiety and depressive disorders, substance use, or ADHD. 
Most often, these conditions need professional intervention 
to nurture a resilient child. We help kids to grow emotionally 
healthy and families to build their supports. We do this with the 
big-hearted, generosity of our staff who display their constant 
concern that families have the basics to attend to their children 
every day. 

Integrated Health Homes & Assertive Community Treatment. 
Each client is treated with respect, no matter where their journey 
has led them, and given the tools for wellness, recovery and 
health self-management within these Community Support 
Programs. This year, 1,000 clients worked to manage their mental 
health, substance use and physical health diagnoses. Treatment 
includes chronic disease management, care coordination, 
activities of daily living, counseling, housing, education, family 
support. The goal is to reduce hospitalizations and institutional 
care, and to keep families together. Hospitalizations were 
reduced by 12% over the previous year. 14% of CSP clients 
receiving vocational services were gainfully employed, a 4% 
increase over the previous year.

Acute Services. When life deals a hard blow or one’s 
experiences lead to a breaking point, the Emergency Services 
team provides a steadying hand. The goal is to divert people 
from unnecessary hospitalizations and placement into 
the appropriate program and level of care. Acute Services 
Division completed 2,256 crisis-level assessments,including 
BH Link. 2,074 (92%) of these assessments resulted in 
diversion from local emergency departments and/or inpatient 
hospitalization. During the same period, 765 clients were 
admitted to CCA’s Acute Stabilization Unit (ASU) – a dual 
diagnosis voluntary alternative to inpatient hospital facilities, 
located in the Providence area. 

The Healthy Transitions Team prior to mask mandates.

for all stages of addiction recoveryS
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Center

A Family Care Community Partnership (FCCP) Team Meeting

Staff guide families with strategies to attend to behavioral health 
issues, household organizational needs and housing needs. They 
use the wraparound model, which focuses on family strength and 
family voice and choice. Fourteen programs make up the Child 
Well-Being & Permanency Division. 



At Community Care 
Alliance, we help people 
find the strength 
and the means to 
transform their lives. 

Comprehensive services 
centered around a 
person’s particular goals 
are provided through 
collaboration across the 
spectrum of programs.

“On September 1st I 
am 4 years sober. I am a 
better person than I was. 
It was the help of CCA 
that got me to where I am 
today in my recovery.  
—Community Support Program Client

“I am always greeted 
with kindness. No matter 
what is going on, the 
staff always have time to 
listen to me or help me 
with something. It’s like a 
second home.” 
—Harbour Youth Center Member

“Before becoming 
more engaged with Agape, 
I was alone and scared. 
Now, thanks to my case 
manager, I fully enjoy 
participating in all that 
Agape has to offer!” 
—Agape Client

“Without the help of 
CCA, who knows where we 
would be.” 
—Shelter Family Member

“Checking in with a 
behavior interventionist 
when I need to, helps me 
get through the day.” 
—Public School Student

“I have improved 
my responsibilities and 
am able to adapt into 
society.” 
—Resident in Residential Program

“My family was truly 
blessed by having you 
work with us.” 
—Enhanced Outpatient Program Parent

We know that reducing 
financial burdens and adding 
supports can make a huge 
difference, quickly. In order 
to allow every person the 
fulfillment of their inborn 
promise, we must act out our 
shared obligation to foster 
their potential by ensuring 
that any needed supports 
for struggling individuals 
and families are in place. The 
community goal should be to 
reduce financial pressures and 
increase the time and capacity 
for supportive relationships. 

“I have been part of CCA for 
over two years. In that time, I have 
struggled with a lot of personal and 
life issues. I was at risk of losing my 
apartment. With counseling and case 
management services, I’ve managed 
to turn things around. I am stable 
in my apartment. I’m on my way to 
purchasing my own car so I can live 
life independently.”  
—Kwang, Community Support Program Client

Emidio Rosa, Family Support Center Supervisor, 
keeps the food pantry in order. He has worked for 
CCA for over 17 years.  

“
“The Early Intervention 
team helped us create a plan 
based on my child’s needs 
and she is reaching her goals 
with their guidance and our 
daily encouragement.” 
—Early Intervention Program Parent

“I felt like a human 
being and not an alcoholic.” 
—Acute Stabilization Unit Client

“You all made it 
‘happen’ for me. Thank ya all 
for a brand new SUNNY DAY! 
—BH Link Client

“Tanguay has given me 
a sense of independence and 
freedom from my family.” 
—Tanguay Residential Client

“Life is good. Shout out 
to all the CCA therapists who 
have been really helpful to 
me in changing my life.” 
—Family Outpatient Client

“I am barely surviving 
on $400/month. Each month 
I have to make sacrifices for 
my family and neglect bills I 
cannot pay. 
—RI Works Client

“
14,789 
individuals 
and their 
family 
members 
benefited 
from 
Community 
Care Alliance 
services in 
Fiscal Year 
2020

 

 

Kwang and 
others said...

400+ employees work 
to fortify the lives of our 
clients, meeting them where 
they are, without judgement

“It’s important to feel 
safe when talking about all 
the emotions and stress 
that happens when you 
first become a parent.” 
—Health Families America Parent

“Thank you for 
believing in me and never 
giving up.” 
—Nurturing Early Connections 
DCYF Involved Parent 

“I felt as if my life was 
over before I even had a 
real shot at normalcy. This 
program restored my faith 
in people. And myself.” 
—Healthy Transitions Participant

“This program is a gift 
from God.”  
—Serenity Center Client

“I have been 
able to become more 
independent.” 
—Resident in Residential Program

“My sobriety was one 
of the biggest strugles for 
me. I meet with staff every 
Friday now and they have 
helped me with managing 
my medications and 
staying sober.  
—Community Support Program Client

“The Recovery House 
is a safe, positive place 
to be productive in my 
recovery. 
—Recovery Housing Client

“I’m not sure how 
to express my gratitude 
for the GED program. It 
has helped me grow as 
a person and also grow 
in school knowledge in 
general. 
—Project Learn Student

“I now had feelings 
of hope. I was able to 
maintain a positive 
disposition and was eager 
to complete the Jellison 
House program. 
—Residential Substance Treatment Client



At the time of printing, CCA employed 12 Peer Recovery Specialists. Pictured here are employees and clients whose photos will 
be displayed on a new recovery app that we are developing as an additional tool for staff and clients.

Chuck Scullin, Substance Use Specialist

“This accomplishment attests to your collective 
dedication to supporting people in recovery and an 
admirable commitment to overall employee health 
and wellness.”  
—Former Governor, Gina Raimondo

Chuck was highlighted as part of our Frontline 
Worker Spotlight Series. Read more at 
www.CommunityCareRI.org/NewsStories

Peer Recovery Specialists have a unique ability to connect with clients on a personal level and help them reach 
their goals from wherever they are in their journey.

Supporting 
Recovery

People open up to someone when they have similar experiences. 
We know this in our own lives. Having common ground and sharing 
similar backgrounds brings people together. That is the premise 
behind Peer Recovery Specialists—individuals with lived experience 
are able to coach someone with a familiarity and understanding 
that builds trust. Chuck Scullin, Substance Use Specialist, is one of 
15 peer specialists working at Community Care Alliance who meet 
people where they are in their recovery and offer a representation 
of hope embodied in their own successful life changes.

When asked to tell us something important about himself, Chuck 
said, “I’m in recovery myself and understand the fears and obstacles 
to get clean and sober.” He says it is most rewarding when a person 
struggling opts for a higher level of service to help themselves get 
stronger.

Chuck looks in on 34 people enrolled in Community Support & 
Recovery Services to see if the they are doing okay or if they are 
struggling on any particular day. He says that the part of the job he 
likes the most is the team approach as this collaboration informs 
him about his clients’ needs and struggles. Chuck also facilitates a 
Relapse Prevention Group that has been temporarily discontinued 
due to COVID closings.

Senior VP of Community Support & Recovery Services, Mary Dwyer, 
said that when COVID19 surfaced and there was a need for staff to 

step up with tasks not usually part of their role, Chuck stepped up big time. He has been available and ready to help 
with unmet needs of clients and daily operations, including driving the van to take presumptive positive clients for 
COVID testing and providing a shuttle service for those who need to go grocery shopping.

On February 4, 2021 Community Care Alliance 
was recognized by the State of Rhode 
Island as a Recovery Friendly Workplace.
 



Financials
Statement of Financial Position
Total Expenses $32,509,283 by Services

A Big Thank You!

Individual Donors
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Patricia Allen
Beverly Alward
Kelley Auclair
Nicole Aucoin
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Daniel Barbosa
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Raymond & Nancy Benoit
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Jessica Bonin
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Susan Bowler
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Jeannine Brooks
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Peyton Cahill
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Stephen Casey
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Richard Charest
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Patricia Corbett
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Jonathon Costa
M. Frances Davenport
Shirley Deacon
Anne Marie DeConti
Linda Deschenes

Werner Dietrich
Phyllis and Dale Dobbins
Edward Doura, Jr.
Robert Doyle
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Brian Ducharme
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Denise Dussault Leduc
Donna Emidy
Christopher Farquhar
Kenton Forsythe
Christine Gadbois
Anthony Gemma
Steven Gendreau
Joseph Gerardi
Barbara Gloria
Richard & Sarah Graumann
Marianne Grondalski
Richard Harris
Deborah Hayward
Christine Heenan
Dee Henry
Catherine Hermanson
Kevin Hernandez
Nancy Hudson
Theresa Iadevaia
Barbara Inderlin
Elaine Joseph
Colleen Joubert
Lisa Kamer
Robert & Lori Kelly
Karen Lally
William Landi
Dennis L. Larson
Lucille Lavallee
Judith Lehto
Benedict F. Lessing
Michael & Deborah Lichtenstein

John Lineberger, Jr.
Randy Lundquist
Helen Lupu
Darlene Magaw
Linda Majewski
Garrett S. Mancieri
Paula Masado
Carol Masson
Sally McAuley
Warren & Mary McGoldrick
Edward McPherson
Ivy Medeiros
Marcia Medina
Stephen Mitchell
Maria Moran
Linda Nadeau
Robert Neubauer
Charles Noel
Dara Nogueira
Amy Normandin
Thomas Oates III
Terri O’Brien
Austin O’Toole
Nancy Paradee
Dennis Parenteau
Eleanor Parenteau
Paul Parenteau
Alyssa Parlee
Cu Pham
Louise Phelan
Roger Picard
Joseph & Sherri Poccia
William Rademsky
Jo-Ann Rajabiun
Jill Rasmussen
Karen Rathbun
Christopher & Mary Recasino
Jonathan Rich

David Rivera
Emidio Rosa
Angela Rubano
Nicholas Rubano
William & Cecile Ryan
Kazi Salahuddin
Elizabeth Samuels
David Sherman
David Siler
Ratkanhnha Siv
Sandra Slack
Lynda Stein
Daniel Stephens
Virginia Stiepock
Michelle Taylor
Catherine  Thenault
Christopher Therien
Samantha Vadakin
Karen Van Riper
Lora Varhol
Barbara Vassallo
Donna Vear Hamilton
David & Renate Veeder
Emily Verdoia
Betty Verducci
Cynthia Warren
Judy Whitehead
Aaron Whittemore
Jessica Whittemore
Constance Wilson
Carol Wilson-Allen
Michael Wynne
Lauren Yabut
Brenda Yaghuobian
Tiffany Yee
Myrth York
Richard Zaagrodny

Business & Organization Donors
Affiliated Insurance Managers
Aidance Skincare
Amazon Smile Foundation
Amica Companies Foundation
Amica Insurance
Atlantic Elevator South Co., Inc.
BankRI
Beacon Charter Schools
BJ’s Wholesale Club
Blackstone River Federal Credit Union
Blue Cross & Blue Shield of RI
Broadway Cares/Equity Fights AIDS, Inc.
Bryant University
Cameron & Mittleman LLP
Charlesgate
Children’s Friend
Cold Chain Technologies
D’Ambra CPA
Dean Bank
Delta Dental of Rhode Island
Dominion Diagnostics
Dress Down Money
Five Below, Inc.
Greenville Baptist Church
Horizon Pharmacy
Hunter Insurance, Inc.
It’s My Health Wellcare Collaborative
June Rockwell Levy Foundation
Kathy’s Place
Mutual of America

Nana’s Laundromat
Navigant Credit Union-Smithfield
Neighborhood Health Plan of RI
Neo’s Greek Restaurant
New England Laborers’ Health & Safety Fund
Northern Rhode Island Board of Realtors
Ocean Cafe Restaurant
Pacific Asian Cuisine
Park Donuts, Inc.
Pawtucket Red Sox
Provider Group
Raffle Sales
Rhode Island Coalition for the Homeless
Anonymous Fund at the Rhode Island Foundation
Rotary Club of Woonsocket
Slatersville Congregational Church
St.  Mark Evangelical Lutheran Church
St. Agatha Church
St. James Baptist Church
St. James Episcopal Church
TD Charitable Foundation
The Butcher Brothers
The Fund for Community Progress
The Globe Church Corporation
Thundermist Health Center
United Natural Foods, Inc. (UNFI)
United Way of Rhode Island
W. T. Rich Company, Inc.
William M. Ryan, Esq.
Wm. J. Lamar & Sons, Inc.

Basic Needs
Adopt-A-Family
Franklin Farms
Local Churches & Communities of Faith
New Beginnings (?)
Salvation Army
Behavioral Health
Horizon Healthcare Partners
NAMI-RI
Substance Use Mental Health Leadership Council
Woonsocket Prevention Coalition
Child & Youth Education/Career 
Development
City of Woonsocket
Connecting for Children & Families
RiverzEdge Arts
Woonsocket Head Start Child Development Association
Workforce Development
Workforce Partnership of Greater RI
Cranston Comprehensive Community Action Program

Partnerships
We are committed to seeking and developing collaborative partnerships on behalf of the people we serve. This 
approach not only provides for a strong safety net within the community, but has the greatest potential for 
creating long-term positive outcomes for individuals and families.

Employment & Training 5%

Acute Services 21%

Community Support Services 21%

Housing Services 8%

Fundraising & Inkind <1%

Management & General / Depreciation 12%

Child & Family Services 33%

Current Assets .................................................. 6,250,571
Cash ....................................................................................... 2,991,821
Property and Equipment (net) .................................... 4,566,535 
Total Assets ..................................................... 13,808,927 
Current Liabilities ............................................. 3,428,712 
Long Term Debt ............................................................... 7,998,283 
Total Liabilities ............................................... 11,426,995
Unrestricted Net Assets .....................................................998,531 
Invested in Facilities/Fixed Assets .............................. 1,373,421 
Temporarily Restricted ..........................................................  9,980
Total Net Assets ............................................... 2,381,932
Total Net Assets and Liabilities .................... 13,808,927 

Family Stability & Wellbeing
AIDS Care Ocean State
AIDS Project RI
Children’s Friend
Communities for People
Key Program
PACE
RI Assisted Living Association
RI Coalition for Children & Families
RI Community Action Association
RI Kids Count
Sojourner House
St. Mary’s Home for Children
Tides Family Services
Woonsocket Police Department
Healthcare
Landmark Medical Center
Thundermist Health Center
Well One

Housing
Housing Authorities 
Housing Opportunities Corp.
NeighborWorks Blackstone River Valley
Rhode Island Coalition for the Homeless
Women’s Development Center
Key Funding Partners
Behavioral Health, Developmental Disabilities & Hospitals
Department of Children, Youth & Families
Department of Corrections
Department of Health
Department of Human Services
Department of Labor and Training
EOHHS/Medicaid
RI Department of Education
RI Foundation
United Way of Rhode Island
Third Party Managed Care Plans
Blue Cross/Blue Shield of RI
Neighborhood Health Plan
Tufts Health Plan
United HealthCare Community Plan
and other health insurances

In-Kind Donors
Elizabeth Argentieri
Jacqueline Arpin
Kelley Auclair
Julien P. Ayotte
Louise Carnare
Marie Collamati
Ray Conca
Natasha Curran
Pasqua DeSantis
Brandy Dodrill
Tyler and Melissa Eason
Brandon Evangelista
Denise  Flint
Jennifer Geib
Mary Hardy
Myke & Maria Hurley
Vanessa Hurley
Jonathan Klein
Amy Loehr
Vanassa McClair
Dennis Nicolls
Tony Nosal
Debbie Oliveira
Janice Perez
Amanda Ruiz
John and Laura Santilli
Lori Selsberg
Lynda Stein
Leslie Stimson
Domenic Stoppello

Thank you to our donors for there remarkable generosity and committment to serving our 
community. We also want to thank the 59 anonymous donors and other donors who gave 
through payroll deductions and to aggragated private appeals for Community Care Alliance.  
Donors listed for Fiscal Year 2020, July 1, 2019 - June 30, 2020.

Janet Sullivan
Dora Sung
P Viola
AAA Northeast
Denny’s North Smithfield
Elm Street Pizza
Greenville Baptist Church
Hasbro, Inc.
Lighthouse Food Pantry
Mount St. Rita Health Center
Nam the Tailor
NE Patriots Charitable Foundation
Panera Bread
Slatersville Congregational Church
Super Stop & Shop
Target
The Friendly Home, Inc.
Villa Novan Market
Warehouse Plastics
Whole Foods Market
Woonsocket School Department



PO Box 1700 
Woonsocket, RI 02895 

Alliance 

empowering people
to build better lives

Community 
Care 

401-235-7000 
www.CommunityCareRI.org

Vision
Through programs, advocacy, and 

collaboration, people are empowered 
to discover their potential and live 

as engaged citizens, free of stigma, 
within a thriving community.

Mission
We support individual and families 
in their efforts to meet economic, 

social and emotional challenges 
and enhance their well-being. 


